


Internet : www.ville.montreal.qc.ca/sim
Courriel : sim@ville.montreal.qc.ca

Un mot de réconfort du Service de sécurité incendie de 
Montréal

Il est difficile de trouver des paroles réconfortantes appro-
priées pour les victimes d’un sinistre. Toutefois, sachez 
que vous n’êtes pas seul(e) et que plusieurs organismes 
et services seront à vos côtés pour vous accompagner 
afin que votre vie reprenne son cours normal le plus rapi-
dement possible.

Le Service de sécurité incendie de Montréal met à votre 
disposition cet outil qui saura vous guider dans les étapes 
à franchir à la suite d’un incendie. 

Notre priorité étant votre sécurité, n’hésitez pas à commu-
niquer avec nous pour de plus amples renseignements.

Un numéro de téléphone unique : 311
Travaux publics : 311
Bureau des réclamations : 514 872-2977 

Service de sécurité incendie de Montréal
• Attestation d’intervention : 514 872-3775

Service de police de la Ville de Montréal
• Section des incendies criminels : 514 280-3090 

En cas d’urgence, composez le 911.

Services municipaux de la Ville de Montréal 

N.B. Les renseignements diffusés dans ce document étaient à jour lors 
de son impression (07-2013). Toutefois, veuillez prendre note que cer-
tains changements pourraient survenir avant une prochaine réédition.























































3

File number:
Website: www.ibc.ca/en

Adjuster
Agent:
Telephone:
Address:
File number:

Lists, pictures and copies
- Valuable possessions
- Credit cards and ID cards

Please see page 8 for more detailed information. 











1.	 Identification papers
They must be replaced if they have been dama-
ged or destroyed. You will find a list of organiza-
tions to contact on page 17.

2.	 Mail
After a fire, your mailman will hold your mail for 
24 hours. After this period, however, it is your 
responsibility to contact Canada Post and to 
arrange to have them hold your mail for a pro-
longed period. You will be billed for this service, 
therefore keep your receipts.

3.	 People network
Contact your people network (relatives, friends, 
employers or business associates) to inform 
them of your situation. They can help bring your 
life back to normal.

4.	 Receipts
There are many unforeseen expenses following 
a fire. Keep all your receipts (gas, food, hotel, 
clothing, etc.) because they may be eligible to 
reimbursements from your insurance company.

5.	 List of your possessions
You must make a list of all your lost posses-
sions. Give all possible details about each item 
(brand, color, model, serial number, cost, date 
of purchase). If you have managed to save or 
retrieve your receipts, they will prove very useful. 

Important information and advice
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Waste no time in preparing a list if you wish to 
speed up reimbursement.

6.	 Insurance company and adjuster
The insurance adjuster is the person who inves-
tigates damages in case of a fire. He prepares 
damage estimates and negotiates a settlement. 
There are two types of adjusters*:
1.	adjusters working for insurance companies or 

independent firms who must determine if the 
incident is covered by the insurance and ne-
gotiate a settlement with the persons insured;

2.	public adjusters whose role is to guide and 
counsel their clients in preparing their claim 
for their insurance company. This type of 
expert is generally called to work on cases 
where the insured person has suffered major 
losses in order to help him meet his obliga-
tions and prove his losses. 

7.	 Company representatives
Sales representatives from various post-disaster 
cleaning and renovation companies may offer 
you their services.
Note: Do not start any work before having 
consulted you insurance agent or adjuster.
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*	Autorité des marchés financiers. 2010. Analyse de la profession d’expert 
en sinistre. [Online]. 47 p. <www.lautorite.qc.ca/files/pdf/publications/f-pro/
rapp-expert-fr.pdf> (consulted 2013-01-29).

You should always have a list of all your posses-
sions, with pictures, stored in two different pla-
ces (e.g.: in a safety deposit box, with a family 
member).

Your insurance company is normally responsible 
 for assigning an adjuster to your case.
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8.	 Renovation work
Your insurance agent or adjuster will help you 
prepare for renovations. Don’t forget that you 
must obtain a permit before starting work. Ask 
for information at the urban planning department 
of your borough or city. In some cases, your 
contractor will request the permit. Be sure he 
has obtained it before starting renovations.

9.	 Loss of a loved one in a fire
If you’re looking for a missing loved one in case 
of a fire, please contact the Section des incen-
dies criminels of the Service de police de la Ville 
de Montréal (SPVM) or call 911 (see page 16).

If you have lost a loved one in a fire, you or fa-
mily members may need counselling or moral 
support. Don’t hesitate to call a specialized orga-
nization (see pages 14, 15 and 16).

10.	 Income security recipients
Please contact your local employment centre as 
soon as possible to inform them of any special 
needs. The centre has your file, and you may 
be entitled to some compensation under the law 
(see pages 15 and 17).

11.	 Clothing, food, lodging and furniture
You can obtain clothing and food and find tem-
porary shelter through various support organiza-
tions (see pages 14, 15 and 16). You may, howe-
ver, prefer to stay with family members. 
Remember that food remaining in the house 
after a fire is no longer edible. Your insurance 
company will pay to replace it.
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12.	 Dispute between an owner and a tenant
If a dispute arises between a building owner and 
one or more tenants following a fire, you must 
contact the Régie du logement.

Telephone: 514-873-2245

Website: www.rdl.gouv.qc.ca



Instructions to owners 
following a fire
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During operations, the Service de sécurité incen-
die de Montréal must turn off certain appliances 
or equipment. Once they are done, you should 
proceed as follows if your home is not a total loss 
and is considered safe:

Electricity
	 Have a master electrician check you electric 

installations before reconnection.

Natural gas
	 Contact Gaz Métro for reconnection.

Propane gas
	 Contact your supplier for reconnection.

Heating
	 Have a qualified technician check your hea-

ting system before turning it on. 

Solid fuel heating
	 Have your solid fuel heating equipment 

checked by a qualified technician before 
using it.

Fire alarm system
	 Have your system checked by a qualified 

technician and, in the meantime, provide 
building surveillance.

Smoke alarm
	 Replace smoke alarms. According to regu-

lations, it is mandatory to have a functional 
smoke alarm installed on every floor of a 
housing unit, at all times.
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Carbon monoxide (CO) detector
	 Replace devices.

Automatic sprinkler system
	 Contact a qualified technician before 

reconnecting and, in the meantime, provide 
building surveillance. 

Carbon monoxide (CO) is a colourless and odour-
less gas. Because you can’t see, taste or smell 
it, it can affect you or your family before you 
even know it’s there. Even at low levels of expo-
sure, carbon monoxide can cause serious health 
problems. 



List of useful telephone numbers 
in case of a disaster

List of useful telephone numbers 
in case of disaster
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Clothing, food, lodging, furniture and moral 
support
Canadian Red Cross, Quebec Division
1-877-362-2433, www.redcross.ca 
In case of a fire, the Canadian Red Cross, Quebec 
Division, mobilizes volunteers to assist the victims. 
This front-line humanitarian organization supports 
the Service de sécurité incendie de Montréal du-
ring emergency responses by providing comfort to 
disaster victims as well as responding to their basic 
needs. The Red Cross also offers temporary lod-
ging, for 48 to 72  hours, to victims who have no 
other place to go.

Sun Youth
514-842-6822, www.sunyouthorg.com
Sun Youth representatives are available 24 hours a 
day to assist fire victims and respond to their most 
urgent needs, following the assessment of the si-
tuation made by the Canadian Red Cross. The day 
following a disaster, a representative of the orga-
nization will contact the afflicted families to assess 
their potential needs and monitor the steps taken 
by these families to relocate. Working closely with 
the Office municipal d’habitation de Montréal, Sun 
Youth can help fire victims get installed in their new 
home.

Office municipal d’habitation de Montréal (OMHM)
www.omhm.qc.ca
If you find yourself without lodging and you have no 
one to help you out (family, friends, money, etc.), 
the Service de référence pour ménages sans logis 
can, if you meet eligibility criteria, help you find a 
temporary shelter and a new home. For more infor-
mation, please contact the Service de référence at 
514-868-4002.
If your apartment is uninhabitable and your finan-
cial profile makes you eligible to OMHM assistance, 
your name will be added to a priority list for low-rent 
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housing. For additional information or to apply, 
contact the Service des demandes de logement at 
514-868-5588.

Information and referral centre of Greater
Montréal
514-527-1375, www.info-reference.qc.ca
Independent bilingual non-profit organization which 
gives information on social and community resour-
ces in the Greater Montréal area. It directs persons 
seeking help in solving their problems, mainly re-
lated to social security, health, work, welfare and 
recreation to the appropriate agency.

Ministère de l’Emploi et de la Solidarité sociale, 
Bureau des renseignements et plaintes
1-888-643-4721, www.mess.gouv.qc.ca
The department can offer special benefits to per-
sons in need in order to cover the costs of expenses 
following a fire.

Info-Santé
811
For any non-urgent health problem, you can contact 
a professional at Info-Santé. This telephone service 
is available 24 hours a day, 7 days a week and is a 
major component of our front-line health services. 
Health professionals will answer certain basic ques-
tions regarding health problems and guide you as to 
what health or social services to contact.

Société de Saint-Vincent de Paul de Montréal
514-526-5937 www.ssvp-mtl.org
Thanks to its thousands of volunteers, the Société 
de Saint-Vincent de Paul de Montréal can provide 
help and support to persons in need in order to help 
them maintain their dignity and independence. Its 
services include a food bank, references, reinser-
tion and moral support.

Salvation Army
514-254-1123, www.salvationarmy.ca
In case of a fire, the Salvation Army can provide 
food, clothing and furniture. For more information 
concerning emergency services and disaster assis-
tance: 514-355-6111.
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Maison Monbourqette
514-523-3596, www.maisonmonbourquette.com
Maison Monbourquette is a non-profit organization 
founded in 2004 that helps people in mourning. Its 
mission is to offer help and support to individuals 
who have lost a loved one. 

Utilities
•	Bell: 514-310-7070
•	Gaz Métro: 514-598-3222 or 514-598-3111
	 (odour of gas and emergency)
•	Hydro-Québec: 1-800-790-2424 (emergency)
•	Vidéotron: 514-281-1711
	 (residential client services)

Credit card companies
•	Desjardins card services: 514-397-4415
•	TD card services: 1-800-983-8472
•	CIBC credit card services: 514-861-4653
•	RBC Royal Bank card services: 1-800-769-2512
•	BMO Bank of Montreal emergency services:
	 514-877-8610
•	Mastercard customer service: 514-394-1427
•	American Express: 514-392-9311
•	National Bank credit card services: 514-281-3159

Municipal services
•	Ville de Montréal
	 o	One easy-to-remember telephone number: 311
	 o	Public works: 311
	 o	Claims Bureau: 514-872-2977

•	Service de sécurité incendie de Montréal
	 Fire reports
	 To fill out an insurance claim, you can obtain a fire 
	 report from the SIM. Visit: ville.montreal.qc.ca/sim/ai 
	 or call 514-872-3775.

•	Service de police de la Ville de Montréal
	 Section des incendies criminels: 514-280-3090.
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Public services (identification, revenue, 
immigration)
•	Société de l’assurance automobile du Québec 
	 (SAAQ) 514-873-7620 (general information)
	 Website: www.saaq.gouv.qc.ca

•	Régie de l’assurance maladie du Québec
	 (RAMQ) 514-864-3411
	 Website: www.ramq.gouv.qc.ca

•	Passport Canada 1-800-567-6868
	 Website: www.ppt.gc.ca

•	Human Resources and Skills Development
	 Canada (employment insurance) 1-800-206-7218
	 Website: www.hrsdc.gc.ca

•	Immigration and Refugee Board of Canada
	 Montréal (ID, RPD, IAD) 514-283-7733
	 Website: www.cisr-irb.gc.ca

•	Immigration et Communautés culturelles Québec
	 514-864-9191 (general information)
	 Website: www.micc.gouv.qc.ca

•	Revenu Québec 514-864-6299
	 Website: www.revenuquebec.ca

•	Canada Revenue Agency 1-800-959-8281
	 Website: www.cra-arc.gc.ca

•	Ministère de l’Emploi et de la Solidarité sociale
	 Website: www.mess.gouv.qc.ca
	 Local employment centers, Direction régionale de
	 l’Île-de-Montréal (R06): 514-725-5221
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Checklist following a disaster

Renovation work
•	 Electrician
	 Name:
	 Telephone:
	 RBQ licence number:

•	 Painter
	 Name:
	 Telephone:
	 RBQ licence number:

•	 Plasterer
	 Name:
	 Telephone:
	 RBQ licence number:

•	 Plumber
	 Name:
	 Telephone:
	 RBQ licence number:

•	 Cleaning company
	 Name:
	 Telephone:
	 RBQ licence number:

Pets
•	 Le Berger Blanc Inc.
	 514-494-2002
	 Website: www.bergerblanc.com
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•	 SPCA
	 514-735-2711
	 Website: www.spca.com

Medical services
•	 Centre hospitalier de l’Université de
	 Montréal (CHUM), Hôtel-Dieu, Centre des
	 grands brûlés: 514-890-8000, ext. 14551
	 Contact:
	 Telephone:

•	 Hospital
	 Contact:
	 Telephone:

•	 CLSC
	 Contact:
	 Telephone:

•	 Info-Santé
	 Contact:
	 Telephone:

Other important phone numbers
•	
	 Contact:
	 Telephone:

•	
	 Contact:
	 Telephone:

•	
	 Contact:
	 Telephone:





Sound advice
•	Prepare a list of your possessions, with pictures for evi-

dence. Give a copy of your documents to a family mem-
ber and place them in a safety deposit box, if possible. 

•	Photocopy your ID and credit cards and give a copy 
to a family member.

•	Make a list of your medication, keep a copy in your 
wallet and leave a copy with a family member.

•	Prepare an emergency kit to take with you in case of 
an evacuation.

•	Keep an up-to-date telephone list in your wallet.

•	 Insurance company
	 Agent:
	 Telephone:

•	Financial institution
	 Contact:
	 Telephone:

•	School or daycare
	 Director:
	 Telephone:

•	Employer (s)
	 Name:
	 Telephone:
	 Name:
	 Telephone:

•	Family, friends or neighbours
	 Name:
	 Telephone:
	 Name:
	 Telephone:
	 Name:
	 Telephone:

•	Pharmacy
	 Pharmacist:
	 Telephone:

Prepare for the unforeseeable



Prevention

Smoke alarm
Smoke alarms save lives! Remember that ac-
cording to the By-law concerning the Service de 
sécurité incendie de Montréal, it is mandatory for 
every dwelling on the island of Montréal to have 
a functional smoke alarm installed on each floor. 

Evacuation plan
Having an evacuation plan and staging a fire drill 
twice a year increases your chances of escaping 
safe and sound in case of a fire. 

For more information on fire prevention and to 
learn how to prepare your plan, visit the Servi-
ce de sécurité incendie de Montréal’s website: 
www.ville.montreal.qc.ca/sim.

Preparing your emergency kit
In case of any emergency situation, you will 
need certain essential items in order to manage 
without a power source or running water for at 
least 72 hours. You may already have some of 
these items, such as a flashlight, bottled water, 
non perishable food, blankets, etc. This mate-
rial must be well organized in order to be readily 
accessible. The emergency kit must be easy to 
carry and all members of the family must know 
its location.

For more information regarding the preparation 
of an evacuation plan or an emergency kit, see 
the following website: www.getprepared.gc.ca. 
Certain retail stores sell emergency kits. The 
Canadian Red Cross, a non-profit organization, 
also sells various kits and emergency articles 
online. Visit their website at www.redcross.ca for 
more information.



Ce document a été imprimé sur du papier 100 % recyclé.

CRÉDITS
Coordination du projet  : Division des communications et des relations avec les médias, 
Service de sécurité incendie de Montréal.
Conception graphique : Division de la formation, Service de sécurité incendie de Montréal.
Rédaction, révision et traduction  : Division des communications et des relations avec les 
médias et Division de la formation, Service de sécurité incendie de Montréal.
Photos : Croix-Rouge canadienne - Division du Québec, Jeunesse au Soleil et Sylvain Ryan.

Nos partenaires



•	 Vérifiez mon fonctionnement 
une fois par mois en appuyant 
sur mon bouton d’essai.

•	 Changez ma pile au moins 
une fois l’an.

•	 Si vous n’avez pas d’avertisseur de 
fumée, il est obligatoire d’en installer 
un à chaque étage de votre logement 
sans perdre un instant !

•	 Lorsque vous m’installez, assurez-
vous de me positionner au plafond ou 
dans le haut d’un mur, pas trop près 
de la salle de bain ou de la cuisine.


