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BACKGROUND AND OBJECTIVES
The firm BIP Recherche has been mandated by the City of Montreal to conduct a survey of its citizens. The study’s primary objective is to allow the adult population of
the agglomeration of Montreal to express themselves on budgetary matters and to assist the administration of the City of Montreal in establishing its major budget
guidelines for 2024.

METHOD OF DATA COLLECTION
The survey was conducted from March 22nd to April 23rd 2023, and was divided into two sections:

1- Dual-mode survey (online and telephone) representative of the Montreal agglomeration’s adult population;

2- Survey among citizens, conducted online on the City of Montreal's website. Note that this survey is not representative of the adult population of the agglomeration of Montreal and
the results are presented solely for comparison.

SAMPLE
A total of 1,000 citizens aged 18 and over from the Montreal agglomeration took part in the representative study either online or over the telephone.
The margin of error associated with this sample size is ± 3.1%, 19 times out of 20. As for the unrepresentative survey, 1,529 citizens were interviewed.

COLLECTION TOOL AND RESULTS
The questionnaire was available in both English and French and consisted of 34 variables, including 3 open-ended questions.

The study’s results were weighted according to age, gender, household type (homeowner or tenant), and respondents’ mother tongue, for a more accurate
representation of the Montreal agglomeration. Weighting data was sourced from Statistics Canada’s most recent census from 2021.

Statistically significant and relevant differences are shown in the graphs and tables either in red (overrepresented) or in blue
(underrepresented).

Additionally, totals may not always precisely add up to the sum of their parts, either due to rounding of data, non-response, or multiple choice answers. 4
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40%
23% 26%

11%

Less than $60,000 $60,000 to
$99,999

$100,000 or more Prefer to not
answer

14%
25%

60%

1%

High school or less College (DEC, CEP, ASP)
or further training

diplomas (DEP)

University (certificates
and diplomas,

undergraduate and
graduate)

Prefer to not answer

9%

21%

18%

15%

15%

22%

18 to 24 years

25 to 34 years

35 to 44 years

45 to 54 years

55 to 64 years

65 years or over

Age groups

Household income 

2018: 22%
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Demographic portrait – Representative survey 

Gender

51%48%

1%

Female Male I identify differently

Educational level

11%
10%
9%

5%
6%
6%
5%
5%
5%
4%
4%
3%
3%
3%
3%
3%
3%
2%
2%
1%
1%
1%
1%
1%
1%
1%
1%
0%
0%
0%
0%
0%
0%

Rosemont/La Petite-Patrie
Ville-Marie

Côte-des-Neiges/Notre-Dame-de-Grâce
Ahuntsic-Cartierville

Le Sud-Ouest
Saint-Laurent

Mercier/Hochelaga-Maisonneuve
Villeray/Saint-Michel/Parc-Extension

LaSalle
Rivière-des-Prairies/Pointe-aux-Trembles

Le Plateau-Mont-Royal
Verdun
Lachine

Pierrefonds-Roxboro
Pointe-Claire

Saint-Léonard
Westmount

Dollard-Des Ormeaux
Montréal-Nord

Anjou
Beaconsfield

Montréal-Ouest
Outremont

Côte-Saint-Luc
Dorval

Kirkland
L'Île-Bizard/Sainte-Geneviève

Mont-Royal
Hampstead
Baie-D'Urfé

Montréal-Est
Sainte-Anne-de-Bellevue

Senneville

<1%
<1%
<1%
<1%
<1%
<1%

Residential municipalities / boroughs 

Q1. What is your postal code? / AGE) Can you tell me what age category you belong to, is it between...? / GENRE) Is your gender...? / SCOL) What is the level of the final year of schooling that you 
completed? Is it...? / REV) Which category includes your household’s total gross annual income for the year 2022? Is it...? 
All representative survey respondents (n=1,000)



62%

18% 14% 6% 1%

Apartment/condo Row house or
attached house

Detached house Other Do not know
1%

4%

5%

8%

9%

24%

49%

On leave

At home full time

Unemployed / seeking
employment

Pursuing studies

Employed part time

Retired

Employed full time

Occupation
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Demographic portrait – Representative survey 

ENFA/B) (How many people under the age of 18 live with you at home?) a) Children aged 12 or UNDER / b) Adolescents aged 13 to 17 / Among representative survey respondents with several household 
members (n=661) / MENA) How many people usually reside at your primary residence, including you? / OCC) Are you currently...? /LAN) What is the language that you first learned at home as a child and 
that you still understand? Q4) Regarding your primary place of residence, are you or is a member of your household the...? Q5) Is your primary place of residence of the type...? All representative survey 
respondents (n=1,000)

Average number of 
household members

2.2 
members

Households with children 
aged 12 or younger

19%

Households with 
teenagers aged 13 to 17

13%

Mother tongue

47%

38%

15%

Francophones Anglophones Other

Proportion of Canadian-born 
respondents

76%

Primary residence

40%Homeowner

58%Tenant

Type of residence

Other / Do not know 2%



2%

67%

32%

Do not know

15 or more years

Fewer than 15 years

Number of years of Montreal 
agglomeration residence
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Demographic portrait – Representative survey 

Q2) For how many years have you been a resident of the Montreal agglomeration? Q3) At home, do you or does another member of your household own a motor vehicle?
All representative survey respondents (n=1,000)

Household motor 
vehicle

51%

14%

3%

31%

1%

Yes, a single vehicle Yes, two vehicles Yes, three or more vehicles

No household vehicle Do not know

TOTAL YES
68%
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20% 21%
41%

17%

Less than 60,000 $60,000 to
$99,999

$100,000 or more Prefer to not
answer

6% 16%

75%

4%

High school or less College (DEC, CEP, ASP)
or further training

diplomas (DEP)

University (certificates
and diplomas,

undergraduate and
graduate)

Prefer to not answer

2%

14%

27%

16%

19%

19%

2%

18 to 24 years

25 to 34 years

35 to 44 years

45 to 54 years

55 to 64 years

65 years or over

Prefer to not answer

Age groups

Household income 

2018: 22%
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Demographic portrait – Non-representative survey 

Gender

45%

52%

3%

Female Male I identify differently

Educational level

20%
11%
11%

9%
8%
7%
6%
5%
5%

3%
2%
2%
2%
2%
2%
1%
1%
1%
1%
1%
1%
0%
0%
0%
0%
0%
0%
0%
0%

Rosemont/La Petite-Patrie
Ville-Marie

Villeray/Saint-Michel/Parc-Extension
Mercier/Hochelaga-Maisonneuve

Le Plateau-Mont-Royal
Verdun

Ahuntsic-Cartierville
Le Sud-Ouest

Rivière-des-Prairies/Pointe-aux-Trembles
LaSalle

Côte-des-Neiges/Notre-Dame-de-Grâce
Lachine

Montréal-Est
Montréal-Nord

Saint-Laurent
Anjou

Montréal-Ouest
Outremont

Pierrefonds-Roxboro
Saint-Léonard

Westmount
Hampstead

L'Île-Bizard/Sainte-Geneviève
Mont-Royal

Côte-Saint-Luc
Senneville

Beaconsfield
Dollard-Des Ormeaux

Pointe-Claire

Residential municipalities / boroughs

Q1. What is your postal code? / AGE) Can you tell me what age category you belong to, is it between...? / GENRE) Is your gender...? / SCOL) What is the level of the final year of schooling that you 
completed? Is it...? / REV) Which category includes your household’s total gross annual income for the year 2022? Is it...? 
All non-representative survey respondents (n=1,529)

<1%
<1%
<1%
<1%
<1%
<1%
<1%
<1%



1%

1%

2%

7%

23%

64%

Unemployed / seeking
employment

At home full time

Pursuing studies

Employed part time

Retired

Employed full time

Occupation
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Demographic portrait – Non-representative survey 

ENFA/B) (How many people under the age of 18 live with you at home?) a) Children aged 12 or UNDER / b) Adolescents aged 13 to 17 / Among non-representative survey respondents with several 
household members (n=1,189) / MENA) How many people usually reside at your primary residence, including you? / OCC) Are you currently...? /LAN) What is the language that you first learned at home 
as a child and that you still understand? Q4) Regarding your primary place of residence, are you or is a member of your household the...? Q5) Is your primary place of residence of the type...? All non-
representative survey respondents (n=1,529)

Average number of 
household members 

2.4 
members

Households with children 
aged 12 or younger 

31%

Households with 
teenagers aged 13 to 17

12%

Mother tongue

85%

7%
8%

Francophones Anglophones Other

Proportion of Canadian-born 
respondents

76%

Primary residence 

71%Homeowner

28%Tenant

Type of residence

Other 1%

52%

26%
12% 10%

Apartment/condo Row house or
attached house

Detached house Other



70%

30%

15 or more years

Fewer than 15 years

Number of years of Montreal 
agglomeration residence 
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Demographic portrait – Non-representative survey 

Q2) For how many years have you been a resident of the Montreal agglomeration? Q3) At home, do you or does another member of your household own a motor vehicle?
All non-representative survey respondents (n=1,529)

Household motor 
vehicle 

56%

18%

3%

23%

Yes, a single vehicle Yes, two vehicles

Yes, three or more vehicles No household vehicle

TOTAL YES
77%
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2%

16%

27%

50%

6%
10%8%

26%

44%

12%
3%6%

18%

61%

12%
4%6%

19%

59%

12%

Do not knowNot at all satisfiedNot very satisfiedSomewhat satisfiedVery satisfied

Q6) Overall, how satisfied are you with the services you receive from the City of Montreal? 
All representative survey respondents (n=1,000)
All non-representative survey respondents (n=1,529)

15

Overall satisfaction with the services provided by the City of Montreal

Nearly three-quarters (71%) of surveyed citizens are satisfied with the services they receive from the City of Montreal. This proportion is
significantly higher among Montreal residents (73%) compared with residents of other boroughs within the Montreal agglomeration.
(56%).

SATISFIED 
TOTAL

UNSATISFIED 
TOTAL

Total of representative survey respondents: 71%
Montreal Respondents: 73%
Respondents from other agglomeration boroughs: 56%

Total of non-representative survey respondents: 55%

Total of representative survey respondents: 25%
Montreal Respondents: 24%
Respondents from other agglomeration boroughs: 34%
Total of non-representative survey respondents: 43%

More common among 
Tenants: 73 %



Opinions about issues 
related to the City of 
Montreal's 2024 pre-
budget consultation

16



Dynamic street parking 
pricing

17



5%

38%

13%

24%
20%

12%

23%
16%

40%

9% 10%

23%
19%

34%

14% 10%

23%
18%

35%

14%

Do not knowTotally disagreeSomewhat disagreeSomewhat agreeTotally agree

Q7) The first issue is the dynamic pricing of street parking. (...) In this context, to what extent would you agree or disagree with the implementation of dynamic street parking pricing in Montreal? All 
representative survey respondents (n=1,000) / All non-representative survey respondents (n=1,529)

18

Dynamic street parking pricing

We can see that dynamic street parking pricing is a divisive issue among surveyed citizens. Indeed, it turns out that 48% agree with
the implementation of this form of pricing in Montreal, while 41% disagree with this approach. It should be noted that those who do
not own a motor vehicle (57%) are more likely to agree with this type of pricing.

AGREE TOTAL DISAGREE 
TOTAL

Total of representative survey respondents: 48%
Montreal Respondents: 48%
Respondents from other agglomeration boroughs: 49%
Total of non-representative survey respondents: 44%

Total of representative survey respondents: 41%
Montreal Respondents: 42%
Respondents from other agglomeration boroughs: 39%
Total of non-representative survey respondents: 38%

More common among
With children under the age of 12: 57 %

With no vehicle: 57%
18-34 years: 54 %

University graduates: 54 %
Satisfied with City of Mtl. services: 54%



Q8) In which of the following sectors or zones would you be most likely to apply dynamic street parking pricing in Montreal? Among representative survey respondents who agree that dynamic street 
parking pricing should be implemented in Montreal (n=483) / Among non-representative survey respondents who agree that dynamic street parking pricing should be implemented in Montreal (n=670) 19

Preferred sectors for the application of dynamic street parking pricing

Among those surveyed citizens who are in favour of implementing dynamic street parking pricing on the territory of Montreal, nearly
half (47%) believe that it should be implemented only on commercial arteries. It should also be noted that about a third (31%) of
respondents would like it to be applied both on commercial arteries and on parking spaces that are currently unpaid. Finally, only one
citizen out of ten (10%) believe that it should only be implemented for parking spaces that are currently unpaid.

47%

31%

10%

3%

9%

47%

31%

10%

3%

8%

50%

30%

5%

3%

13%

44%

44%

4%

2%

6%

On commercial arteries only

On both commercial arteries and curently unpaid parking spaces

On currently unpaid parking spaces

None of these answers

Do not know



Q9) Do you have any other suggestions to help improve and optimize parking space occupancy in Montreal? All representative survey respondents (n=1,000) / All non-representative survey respondents 
(n=1,529)

20

Suggestions to help improve parking occupancy in Montreal

In total, just over a third (35%) of surveyed citizens made suggestions to improve and optimize parking space occupancy in Montreal.
They are detailed in the table below:

SUGGESTIONS TO HELP IMPROVE AND OPTIMIZE PARKING SPACE OCCUPANCY IN 
MONTREAL

REPRESENTATIVE SURVEY 
RESPONDENTS

(n=1,000)

Montreal respondents
(n=852)

Respondents from other 
boroughs

(n=148)

NON-REPRESENTATIVE SURVEY 
RESPONDENTS

(n=1,529)

TOTAL OF RESPONDENTS THAT SUBMITTED SUGGESTIONS TO IMPROVE PARKING SPACE 
OCCUPANCY IN MONTREAL 35% 36% 27% 54%

Increase the number of parking paces / more incentivizing spaces / community spaces 5% 5% 6% 4%
Reduce / eliminate cycle paths, BIXI, bike parking 3% 3% 3% 5%
Make parking free 3% 3% 3% 2%
Reduce rates 3% 4% 0% 2%
Improve / promote public transit 2% 3% 0% 5%
Stop removing parking spaces 2% 2% 0% 4%
Create a mobile application that shows free spaces in real time 2% 2% 1% 2%
Implement parking stickers / more stickers 1% 1% 0% 2%
Stop the war on vehicle owners 1% 1% 0% 2%
Improve signage / posting 1% 1% 2% 1%
Reduce the number of vehicles / war on vehicles 1% 1% 0% 2%
Build multi-storey parking lots 1% 1% 3% 1%
Implement pricing for non-residents 1% 1% 0% 2%
Set pricing according to use (duration, time, location ...) 1% 1% 2% 2%
Reduce parking restrictions 1% 1% 0% 1%
Don’t increase taxes / citizens already pay enough 1% 0% 2% 1%
Collaborate with businesses / schools / commercial properties / shopping centres for the use of 
parking spaces 1% 1% 0% 1%

Improve city management / poor administration by Valérie Plante 1% 1% 0% 1%
Increase the number of parking officers / patrols / enforce regulations 1% 1% 1% 1%
Improve management of available spaces 1% 1% 0% 1%
Avoid implementing dynamic pricing for parking 1% 1% 1% 1%
Make it possible to purchase special permits (annual permits, weekly or weekend permits) 1% 1% 2% 0%
Other 4% 6% 4% 27%
DO NOT KNOW 65% 64% 73% 46%
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Q10) The second issue is the kilometric tax. (...) In this context, to what extent would you agree or disagree with the implementation of a kilometric tax for all vehicles in the Montreal agglomeration? All 
representative survey respondents (n=1,000) / All non-representative survey respondents (n=1,529)

22

Kilometric tax

More than half (58%) of respondents disagree with the implementation of a kilometric tax for all vehicles in the Montreal agglomeration.
Note that this is the opinion shared by both Montreal residents (57%) and residents of other boroughs in the Montreal agglomeration
(60%). Note that those who do not own a vehicle are more likely to agree with the implementation of a kilometric tax applicable to all
vehicles in the agglomeration of Montreal..

3%

49%

10%
16%

22%

9%

41%

19%21%

10% 9%

39%

19%21%
12% 9%

39%

19%21%
12%

Do not knowTotally disagreeSomewhat disagreeSomewhat agreeTotally agree

AGREE TOTAL

DISAGREE 
TOTAL

Total of representative survey respondents: 33%
Montreal Respondents: 34%
Respondents from other agglomeration boroughs: 31%
Total of non-representative survey respondents: 38%

Total of representative survey respondents: 58%
Montreal Respondents: 57%
Respondents from other agglomeration boroughs: 60%
Total of non-representative survey respondents: 59%

More common among
With no vehicle: 44%

Satisfied with City of Mtl. services: 39%
Males: 38 %

University graduates: 38 %



Q11) Which of the following technological means would you be most likely to prescribe for measuring the kilometre tax? 
All representative survey respondents (n=1,000) / All non-representative survey respondents (n=1,529) 23

Favoured technological means of calculating the kilometric tax

A quarter (25%) of surveyed citizens would be more likely to favour transponders installed on the windshields of vehicles with GPS
(13%) or without GPS (12%) as a technological means of calculating the kilometric tax.

13%

12%

10%

9%

33%

23%

14%

12%

10%

9%

33%

22%

7%

10%

12%

8%

32%

30%

9%

10%

4%

7%

50%

20%

Transponders installed on the windshields of vehicles with GPS

Transponders installed on the windshields of vehicles without GPS

Applications on smartphones with GPS

Odometer

None of these answers

Do not know
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6%

34%

12%

26%
22%

16%

32%

9%

33%

9%
14%17%16%

35%

18% 14%
19%15%

35%

17%

Do not knowTotally disagreeSomewhat disagreeSomewhat agreeTotally agree

Half (51%) of respondents agree that the City of Montreal should implement an ecofiscal measure such as a tax, a tariff, or a rebate to
encourage homeowners to manage rainwater runoff from their properties. Moreover, we have noted that Montreal residents (53%) are
more likely to have this opinion than residents of other boroughs in the Montreal agglomeration (43%). It should also be noted that
more than a third (35%) disagree with this measure and more than one citizen out of ten (14%) did not express an opinion on the issue.

Q12) The third issue is water runoff. (...) In this context, to what extent would you agree or disagree with the City of Montreal studying the possibility of implementing an ecofiscal measure such as a tax, a 
tariff, or a rebate to encourage homeowners to manage rainwater runoff from their properties? 
All representative survey respondents (n=1,000) / All non-representative survey respondents (n=1,529)

25

Ecofiscal measures for managing rainwater runoff

AGREE TOTAL DISAGREE 
TOTAL

Total of representative survey respondents: 51%
Montreal Respondents: 53%
Respondents from other agglomeration boroughs: 43%
Total of non-representative survey respondents: 48%

Total of representative survey respondents: 35%
Montreal Respondents: 33%
Respondents from other agglomeration boroughs: 41%
Total of non-representative survey respondents: 46%

More common among
Satisfied with City of Mtl. 

services: 56%
18-34 years: 55%

University graduates: 54 %



Q13) If the City of Montreal decided to implement an ecofiscal measure to improve rainwater runoff management, which of the following groups should it apply to the most?
All representative survey respondents (n=1,000) / All non-representative survey respondents (n=1,529) 26

Target groups for ecofiscal rainwater management

Nearly half (41%) of respondents think that ecofiscal measures for improving rainwater runoff management should apply to all
homeowners, in proportion to impermeable surfaces.

41%

17%

8%

18%

16%

41%

17%

8%

18%

16%

42%

19%

5%

20%

14%

43%

20%

2%

30%

6%

All owners, in proportion to all impermeable surfaces

Owners of non-residential properties only, in proportion to all
impermeable surfaces

Owners of residential properties only, in proportion to all
impermeable surfaces

None of these answers

Do not know
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Q14) The fourth issue is the underused housing tax. (...) In this context, to what extent would you agree or disagree with the City of Montreal imposing an underused housing tax on these 
owners? All representative survey respondents (n=1,000) / All non-representative survey respondents (n=1,529) 28

Underused housing tax

Just over two-thirds (68%) of citizens surveyed agree that the City of Montreal should impose an underused housing tax on owners of
dwellings that are not considered to be their primary residence or the primary residence of any authorized occupant, or that had been
left unoccupied for at least six months during the previous calendar year.

2%

23%

7%

22%

46%

5%
13%13%

31%
37%

8%
13%10%

28%

40%

8%
13%11%

29%

40%

Do not knowTotally disagreeSomewhat disagreeSomewhat agreeTotally agree

AGREE TOTAL

DISAGREE 
TOTAL

Total of representative survey respondents: 68%
Montreal Respondents: 68%
Respondents from other agglomeration boroughs: 69%
Total of non-representative survey respondents: 68%

Total of representative survey respondents: 24%
Montreal Respondents: 23%
Respondents from other agglomeration boroughs: 26%
Total of non-representative survey respondents: 30%

More common among
Retirees: 79 % 

55+year olds: 76%
Tenants: 73%

Satisfied with City of Mtl. 
services: 72%



Q15) In your opinion, should this underused housing tax apply…
Representative survey respondents who agree with the City of Montreal imposing an underused housing tax on homeowners (n=665) / 
Non-representative survey respondents who agree with the City of Montreal imposing an underused housing tax on homeowners (n=1,041)

29

Locations to apply the underused housing tax

Among the surveyed citizens who agree with the implementation of an underused housing tax, nearly two-thirds (60%) think that it
should apply throughout the entire territory of the province of Quebec. Nevertheless, it should be noted that nearly a third (26%) of
surveyed citizens still believe that this tax should be implemented throughout the greater metropolitan Montreal area, while only one
citizen out of ten (10%) would prefer for it to be implemented only on the territory of the Island of Montreal.

60%

26%

10%

3%

60%

26%

11%

3%

62%

27%

5%

6%

58%

29%

9%

4%

Throughout the entire territory of the province of Quebec

Throughout the entire territory of the greater metropolitan
Montreal area

Only on the territory of the Island of Montreal

Do not know



4%6%6%

26%

58%

2%1%
9%

33%

56%

5%4%4%

34%

52%

5%4%5%

34%

53%

Do not knowTotally disagreeSomewhat disagreeSomewhat agreeTotally agree

Q16) In British Columbia, variable vacancy tax rates are applied to citizens or permanent residents and to foreign owners. To what extent would you agree or disagree with the City of Montreal applying 
this same method on its territory? 
Representative survey respondents who agree with the City of Montreal imposing an underused housing tax on homeowners (n=665) / 
Non-representative survey respondents who agree with the City of Montreal imposing an underused housing tax on homeowners (n=1,041)

30

Application of the underused housing tax
Permanent residents versus foreign owners

The vast majority (87%) of respondents would agree that the City of Montreal should apply variable rates for the underused housing tax
to permanent residents versus foreign owners.

AGREE TOTAL

DISAGREE 
TOTAL

Total of representative survey respondents: 87%
Montreal Respondents: 87%
Respondents from other agglomeration boroughs: 89%
Total of non-representative survey respondents: 84%

Total of representative survey respondents: 8%
Montreal Respondents: 8%
Respondents from other agglomeration boroughs: 10%
Total of non-representative survey respondents: 12%

More common 
among

Retirees: 95 %
55+ year olds: 94%
Homeowners: 92 % 

Males: 90%
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6%

17%
10%

30%
37%

11%10%11%

36%
32%

16%
9%8%

35%32%

15%
10%8%

35%32%

Do not knowTotally disagreeSomewhat disagreeSomewhat agreeTotally agree

Q17) The fifth issue is related to the financing of costs for the development of new housing units on the territory of the City of Montreal. (...) In this context, to what extent would you agree or disagree 
with the City of Montreal implementing development charges on its territory to finance the development costs of new housing units? All representative survey respondents (n=1,000) / All non-
representative survey respondents (n=1,529)

32

Financing the costs of new housing unit development

More than two-thirds (67%) of respondents agree that the City of Montreal should implement development charges on its territory to
finance the costs of developing new housing units.

AGREE TOTAL

DISAGREE 
TOTAL

Total of representative survey respondents: 67%
Montreal Respondents: 67%
Respondents from other agglomeration boroughs: 68%
Total of non-representative survey respondents: 67% Total of representative survey respondents: 18%

Montreal Respondents: 17%
Respondents from other agglomeration boroughs: 21%
Total of non-representative survey respondents: 27%

More common among
Retirees: 81 % 

55+ year olds: 77%
Satisfied with City of Mtl. 

services: 72%



Q19) In your opinion, what other fiscal measures should be analyzed by the City of Montreal? 
All representative survey respondents (n=1,000) / All non-representative survey respondents (n=1,529)

33

Other fiscal measures to be analyzed by the City of Montreal

In total, nearly a quarter (22%) of surveyed citizens identified other fiscal measures that the City of Montreal should be analyzing. Here
are the other measures cited by these respondents:

OTHER FISCAL MEASURES TO BE ANALYZED BY THE CITY OF MONTREAL
REPRESENTATIVE SURVEY 

RESPONDENTS
(n=1,000)

Montreal respondents
(n=852)

Respondents from other 
boroughs

(n=148)

NON-REPRESENTATIVE SURVEY 
RESPONDENTS

(n=1,529)

TOTAL OF RESPONDENTS WHO EXPRESSSED OPINIONS 22% 22% 23% 48%
Reduce taxes / stop taxing citizens / citizens are already sufficiently taxed 4% 4% 5% 6%

Tax cyclists / bicycle permits and plates / reduce bike lanes 2% 2% 2% 5%

Tax water / install water meters 1% 1% 0% 3%

Decrease / cut expenses 1% 1% 0% 5%

Improve city management / mismanagement 1% 1% 0% 5%

Offer / promote free or reduced-price public transit 1% 1% 0% 2%

Promote social housing 1% 1% 0% 1%

Implement toll roads / tax bridges / tax non-residents 1% 1% 2% 3%

Tax AirBnbs / improve AirBnb controls 1% 1% 0% 2%

Manage waste / tax waste / implement fines for non-compliant trash 1% 1% 0% 2%

Reduce the number of municipal employees / officials / elected officials 1% 0% 2% 2%

Tax polluters / heavy vehicles 1% 1% 0% 2%

Tax the wealthy 1% 1% 2% 0%

Tax tenants 1% 1% 0% 0%

Other 6% 7% 10% 24%

DO NOT KNOW 78% 78% 77% 52%



City of Montreal service 
prioritization
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Q18) In recent years, the City of Montreal has been committed to optimizing its services with the primary objective of reducing expenses while maintaining services provided to the population. To further reduce its 
expenses and achieve its objectives, particularly with regard to ecological transitioning, the City may have to review the level of certain services. When you think of the following activities by the City of Montreal, 
for which activities do you think the City could review its level of service?
All representative survey respondents (n=1,000) / All non-representative survey respondents (n=1,529). Options highlighted in blue were presented to survey respondents. 
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Activities for which the City of Montreal should review its service level

Here are the main activities for which respondents think that the City of Montreal should review its level of service:

ACTIVITIES FOR WHICH THE CITY OF MONTREAL SHOULD REVIEW ITS SERVICE LEVEL
REPRESENTATIVE SURVEY 

RESPONDENTS
(n=1,000)

Montreal respondents
(n=852)

Respondents from other 
boroughs

(n=148)

NON-REPRESENTATIVE SURVEY 
RESPONDENTS

(n=1,529)

Road network maintenance 29% 28% 33% 20%
Waste collection and disposal, and environmental issues 24% 25% 22% 21%
Public safety 23% 22% 26% 18%
Snow removal 22% 23% 20% 21%
Land use planning and urban planning 21% 21% 22% 22%
Recreation (sports centres, arenas and outdoor skating rinks, etc.) 20% 20% 19% 14%
Support for businesses and commercial arteries 19% 20% 17% 24%
Culture (libraries, cultural houses, cultural events, etc.) 18% 19% 15% 16%
Water and sewage 16% 16% 17% 7%
Fewer cycle paths / reduce maintenance 1% 1% 0% 3%
Improved planning / administrative management 1% 0% 3% 2%
Reduction in the number of municipal officials / employees 1% 1% 1% 1%
Improved police force management 1% 1% 0% 1%
Public transit optimization 1% 1% 0% 1%
Employee salary review 0% 0% 0% 1%
Reduction in the number of elected representatives 0% 0% 0% 1%
Funding/Expenditure Review 0% 0% 0% 2%
Review of social / community measures 0% 0% 0% 1%
Other 1% 1% 1% 3%
Would not reduce any level of service 29% 29% 32% 29%
Do not know 6% 6% 1% 3%



Optimization of City of 
Montreal services, 

equipment, and 
infrastructure
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Nearly three-quarters (70%) of citizens are in favour of the approach suggested by the City of Montreal to pool certain services,
equipment, and infrastructure between the City's boroughs in order to reduce expenses and increase efficiency. Moreover, Montreal
residents (71%) are more likely to have this opinion than those of other boroughs in the Montreal agglomeration (61%).

Q20) For a number of years now, the City of Montreal and its boroughs have been exploring the option of pooling their services, equipment, and infrastructure in order to reduce expenses and increase 
efficiency. Each borough has a borough council that is accountable to the population and responsible for delivering the services within its purview. (...) 
To what extent would you be in favour of this approach of pooling services, equipment, and infrastructure between boroughs? 
All representative survey respondents (n=1,000) / All non-representative survey respondents (n=1,529)
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Pooling of services, equipment, and infrastructure between City of 
Montreal boroughs

FAVOURABLE
TOTAL

UNFAVOURABLE 
TOTAL

Total of representative survey respondents: 70%
Montreal Respondents: 71%
Respondents from other agglomeration boroughs: 61%
Total of non-representative survey respondents: 74%

Total of representative survey respondents: 17%
Montreal Respondents: 15%
Respondents from other agglomeration boroughs: 31%
Total of non-representative survey respondents: 18%

More common among
Francophones: 78%

Males: 76 % 
Satisfied with City of Mtl. services: 

75%
55+ year olds: 74%
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Q21) To what extent would it be acceptable for response times and access times for local services to increase from the pooling of certain services (e.g. snow removal, recreational activities) between City 
of Montreal boroughs in order to generate savings and efficiency gains?
All representative survey respondents (n=1,000) / All non-representative survey respondents (n=1,529)
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Level of acceptability of longer delays in exchange for pooling services
between boroughs to reduce expenses

We note that respondents are divided with regard to the approach of offering longer response and access times in exchange for sharing
certain services (e.g. de-ignition or recreational activities) between the boroughs of the City of Montreal to generate savings and
efficiency gains. Indeed, 45% find this approach acceptable while 41% have an opposite opinion..

ACCEPTABLE 
TOTAL UNACCEPTABLE

TOTAL

Total of representative survey respondents: 45%
Montreal Respondents: 44%
Respondents from other agglomeration boroughs: 49%
Total of non-representative survey respondents: 39%

Total of representative survey respondents: 41%
Montreal Respondents: 42%
Respondents from other agglomeration boroughs: 33%
Total of non-representative survey respondents: 55%

More common among 
Satisfied with City of Mtl. 

services: 51%
Males: 48 % 

Non-francophones: 48%
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Q22) To what extent would it be acceptable for response times and access times for local services to increase from the pooling of certain equipment or infrastructure (e.g. street painting equipment, 
libraries, sports centres, etc.) between  City of Montreal boroughs in order to reduce expenses and increase efficiency?
All representative survey respondents (n=1,000) / All non-representative survey respondents (n=1,529)
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Level of acceptability of longer delays in exchange for sharing equipment or 
infrastructure between boroughs to generate savings

Just over half (53%) of respondents believe that it is acceptable for response and access times to be longer if sharing certain equipment
or infrastructure between the boroughs of the City of Montreal would generate savings and efficiency gains. However, it should be
noted that just over a third (35%) of citizens surveyed find this approach unacceptable..

ACCEPTABLE 
TOTAL

UNACCEPTABLE
TOTAL

Total of representative survey respondents: 53%
Montreal Respondents: 53%
Respondents from other agglomeration boroughs: 58%
Total of non-representative survey respondents: 42%

Total of representative survey respondents: 35%
Montreal Respondents: 35%
Respondents from other agglomeration boroughs: 30%
Total of non-representative survey respondents: 52%

More common among
Satisfied with City of Mtl. 

services: 59%
Males: 58 % 

Non-francophones: 58%
55+ year olds: 57%



Q23) For what types of services and equipment would you be in favour of this pooling between boroughs?
All representative survey respondents (n=1,000) / All non-representative survey respondents (n=1,529)
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Types of services and equipment to be shared between City of Montreal 
boroughs

Approximately one quarter (24%) of surveyed citizens recommended services and facilities that should be pooled between boroughs.
They are detailed in the table below:

TYPES OF SERVICES AND FACILITIES TO BE SHARED BETWEEN BOROUGHS
REPRESENTATIVE SURVEY 

RESPONDENTS
(n=1,000)

Montreal respondents
(n=852)

Respondents from other 
boroughs

(n=148)

NON-REPRESENTATIVE SURVEY 
RESPONDENTS

(n=1,529)

TOTAL RESPONDENTS WHO RECOMMENDED SERVICES AND FACILITIES TO BE SHARED 24% 25% 17% 37%

Snow removal service and equipment 8% 9% 4% 10%
Sanitation services 5% 5% 1% 9%
Recreational services 3% 2% 4% 4%
Cultural activities 3% 3% 3% 4%
Collection services 2% 3% 0% 5%
Urbanism 2% 2% 0% 3%
Emergency and security services 1% 1% 2% 1%
Water utilities 1% 1% 0% 1%
Social services 1% 1% 0% 0%
Public transit 0% 0% 0% 1%
Administrative services 0% 0% 0% 2%
Heavy / specialized machinery 0% 0% 0% 1%
Services / common permit management rules 0% 0% 0% 1%
All services and equipment 4% 4% 2% 6%
Other 3% 2% 4% 4%
No services or equipment 3% 3% 4% 5%
DO NOT KNOW 76% 75% 83% 63%



Agglomeration taxation
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35%
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29%
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21%

Yes No Do not know

Q24) In your opinion, should the City of Montreal submit a distinct tax invoice to all homeowners for the financing of agglomeration expenses, instead of the current quota method? Representative 
survey respondents who are homeowners (n=400) / Non-representative survey respondents who are homeowners (n=1,087) 42

Homeowners' opinions on agglomeration taxation via a distinct tax bill

Nearly one-third (28%) of surveyed homeowners believe that the City of Montreal should submit a distinct tax invoice to all
homeowners for the financing of agglomeration expenses instead of the current quota method.

Representative survey respondents who are 
homeowners

(n=400)

28%

44%

28%

Yes No Do not know

Montreal respondents who 
are homeowners

(n=329)

Respondents from other 
boroughs that are 

homeowners
(n=71)

Non-representative survey respondents 
who are homeowners

(n=1,087)

28%

43%

29%

Yes No Do not know



Appendix

43



Questionnaire

44



45

Appendix - Questionnaire



46

Appendix - Questionnaire



47

Appendix - Questionnaire



48

Appendix - Questionnaire



49

Appendix - Questionnaire



Photo tirée de la page Facebook du Festival

For further information on this study, please contact 
BIP Recherche:

Patrick Courtemanche
Vice President of Operations
pcourtemanche@bip-sondage.com


