Survey for Ahuntsic-Cartierville’'s
point of service counter

Required conditions of participation to the draw

Filling in the survey will make you eligible for a drawing under the following
conditions:

Eligibility

The draw is open to all citizens who took part to the survey for Ahuntsic-
Cartierville’s point of service counter and who provided a valid e-mail address or
telephone number.

The following people are not eligible for the public drawing if, at the time of the
draw, they:

* Are not 18 or over ;
* Are Montreal municipal employees, managers or directors ;
* Are not residents of Québec.

Drawing date

The drawing will take place five (5) open days after the closing date of the
survey. The closing date will be determined a posteriori, when the total number of
the survey participants will be considered as statistically significant.

Prize
4 gift's certificates of 50 $ each from Promenade Fleury.
Chances of winning

The probability of winning one of the four prizes varies, depending on the number
of participants who meet the conditions for eligibility in the drawing.

Drawing

The four (4) winners will be drawn at random in the presence of witnesses in the
office of Ahuntsic-Cartierville’s borough.



Selection notice

Winners will be contacted either by e-mail or by phone (using the e-mail address
or phone number provided by participants when registering) up to three (3) times
over the course of the (10) days following the drawing. If the winner of the draw
cannot be reached or does not reply within this timeframe, another participant will
be drawn at random. The initially identified winner will then be excluded and has
no recourse against Ahuntsic-Cartierville’s borough or any other party involved in
the drawing.

The winner of the monthly drawing has thirty (30) days from the reception date to
pick up the prize at the Ahuntsic-Cartierville’s borough office located 555, rue
Chabanel Ouest, 6" (suite 600) floor, Montréal (Québec) H2N 2H8, Monday to
Friday 8:30 to 4:30 PM.

If a winner fails to do this within the thirty-day timeframe, another participant will
be randomly selected. The initial winner will be excluded and has no recourse
against Ahuntsic-Cartierville’'s borough or any other party involved in the drawing.
If a second winner does not comply with the present Participation Conditions, the
prize will be cancelled and will not be awarded.

The name of the winner of the monthly drawing (first name initial, full last name)
may be shared or published on the borough’s Web page or the borough’s social
media.

Awarding prizes

The winner of the draw, after complying with all required conditions, will be
contacted by Ahuntsic-Cartierville’s borough to discuss how the prize will be
awarded. Proof of residence in Québec may be required before the prize can be
awarded.

General conditions

In the case of divergence between the French and English versions of the
present terms and conditions, the French version prevails.



