
 
 

Temporary Re-opening of the Pierrefonds Library 
Frequently Asked Questions 

 
1.  Why has the work not a lready started? What happened? 

 The Vi l le  de Montréal ,  which manages the tender,  was fo rced to go back  to b id 
 to  select  the cont ractor  who wi l l  cons truct  and renovate  the bui ld ing.  We are 
 tak ing advantage of  the  delay caused by pos tponement of  the work to  reopen 
 the l ibrary  and thereby of fer  bet te r  serv ice  to the users.  For  more  info rmat ion,  
 contact  Johanne Pal ladin i  at :  

 
Mrs.  Johanne Pal ladin i  
Div is ion Head -  Ci t izen Relat ions  and Communicat ions  
Adminis t ra t ive Serv ices Depar tment  
Borough of  Pier refonds-Roxboro  
Vi l le  de Montréal  
Jpal ladin i@vi l le .mont rea l .qc.ca  
514 624-1043 
  

2.  Why did you decide to reopen the Pierrefonds Publ ic L ibrary instead of 
moving to the Pierrefonds Cultura l  Center as  planned?  

 We pre ferred to  reopen the l ibrary  rather  than re locat ing the col lect ions  to the  
 Pierre fonds Cul tura l  Center .  In  th is  way,  you can cont inue to f requent  your  
 usual  fac i l i ty  and enjoy the increased space i t  o f fers .  

 
3.  Have you completed the renovations? 

 The renovat ions have not  yet  taken p lace ,  but  we p lan to s tar t  work  in  the  
 spr ing of  2017.  

 
4.  What have you done during al l  this  t ime? 

 Such a  major  pro ject  requi res considerable p lanning and evaluat ion.  A great  
 deal  of  work has been carr ied out  in  o rder  to of fer  your New Era  l ibra ry  whi le  
 respect ing the speci f ics  of  the pro ject  as wel l  as the forecast  budget .  

 
5.  Is  the  project too expensive? 

 A prec ise budget  has been a l located  to the pro ject  and i t  wi l l  be respec ted.  
 This  does imply ,  however,  that  minor modi f icat ions must  be made to the pro ject  
 in  order to maximize fac i l i t ies  and serv ices,  whi le  avoid ing cost  over runs .  

 
6.  Will  the project st i l l  be  carried out? 

 Absolute ly .  The pro jec t  is  ongoing and wi l l  be implemented in the coming 
 months.  
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7.  When wil l  the work begin? 
Work is  expected to begin in  the  spr ing  of  2017 .  
 

8 .  When wil l  the work be completed? 
 Work is  expected to be completed in  2018.   

 
9.  When wil l  the new Pierrefonds Publ ic L ibrary open? 

 Your New Era l ib rary  wi l l  open in the course o f  2018.   
 

10.  Are you going to close the Pierrefonds Public Library again? 
 The L ibrary  wi l l  c lose again when the contractors  are ready to begin renovat ion  
 and expansion  work .  

 
11.  When wil l  you move? I f  so,  where? 

 When the L ibrary  of f ic ia l ly  c loses for  renovat ions and expansion,  a serv ice 
 point  wi l l  open at  the Pierrefonds Cul tura l  Center .  

 
12.  Do you not f ind that th is is wasted money? This is taxpayers'  money.  

 On the contrary ,  th is  is  a dec is ion that  wi l l  save taxpayers ’  money  as the 
 exerc ise that  has been carr ied  out  in  recent  weeks wi l l  maximize prof i tabi l i ty  of  
 the investment  requi red for  renovat ion and expansion of  the P ierrefonds  
 Publ ic  L ib rary .  

 
13.  Are there as many books as before in the Pierrefonds Publ ic L ibrary? 

 Not  qui te.  Some books  have been moved to  other serv ice  poin ts .  We also took  
 advantage of  the c losure of  the l ib rary  to remove books that  were in poor 
 condi t ion or  that  had not  been in c i rcu la t ion for  a number o f  years.  These 
 books have been sent  to  Hai t i  or  to  cer ta in schools  in  Mont real .  

 
14.  Will  the wi thdrawn books come back? 

 No,  these books  have been permanent ly  removed f rom the col lect ion.  
 

15.  Are there Internet stat ions? 
 The Pierrefonds Publ ic  L ibrary  has three Inte rnet  s ta t ions and two express 
 s tat ions.  

 
16.  Why are there  only 3 Internet s tat ions? Where are the others? 

 The other Inte rnet  s tat ions have been loaned to  the Roxboro Publ ic  L ib rary  and 
 the Eas t  Communi ty  Center  in  ant ic ipat ion of  the move.   

 
17.  Why is  the chi ldren's section closed? Where are the books that  were  in the 

chi ldren's  sect ion? 
 Some books were d is t r ibuted to other  serv ice points  whi le other  young readers ’  
 books were moved to the youth sect ion to consol idate the col lec t ion  in the 
 Pierre fonds Publ ic  L ibrary .  

 
18.  Why did the hours of  operat ion change? 

 Since pat rons now have three avai lab le points  of  serv ice f rom which to  borrow 
 books,  hours of  opera t ion have been adjusted to balance the  schedules  
 between locat ions.  
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19.  What are the new opening hours? 
 The opening hours are as fo l lows :  

Pierrefonds Public Library  
Monday,  f rom 10 am to 8 pm 
Tuesday to  Thursday,  f rom 12 noon to 8  pm 
Fr iday,  f rom 12 noon to 6 pm 
Saturday,  f rom 10 am to  5 pm 
Sunday,  f rom 1 pm to  5 pm 
 
Roxboro Public Library  
Monday to Thursday ,  f rom 10 am to  9 pm 
Fr iday,  f rom 10 am to 6 pm 
Saturday and Sunday,  f rom 10 am to 5 pm 
 
East Community Center  
Tuesday,  f rom 10 am to  8 pm 
Wednesday to Fr iday,  f rom 1 pm to  8 pm 
Saturday,  f rom 12 noon to 5 pm 
Sunday and Monday ,  c losed 
 

20.  Why has the staff  changed? 
 Since pat rons now have three serv ice poin ts  avai lable,  s ta f f  are requi red to  
 work a t  one or  another o f  these locat ions as  needed.  

 
21.  Are there st i l l  act ivi t ies for chi ldren? 

 For  now, Story  Time is  held only  at  the Roxboro Publ ic  L ib rary .  However ,  
 act iv i t ies  wi l l  be d is t r ibuted to the var ious serv ice points  when the work 
 begins.  We inv i te you to  consul t  the act iv i t i es  ca lendar for  more de ta i ls .  

 
22.  Are there st i l l  conferences and Book Clubs? 

 The Book Clubs take p lace at  the Roxboro L ibrary ,  whi le  the Mots partagés 
 act iv i ty  is  held at  the  East  Communi ty  Center .  We inv i te you to  consul t  the  
 act iv i t ies  calendar for  more deta i ls .  

 
23.  What happens with reservat ions that I  would have had to  pick  up from 

another l ibrary? 
 You can col lect  them f rom the l ib rary  where you booked them, as  p lanned.  I f  
 you would prefer  to p ick up your reservat ions at  another serv ice po int ,  p lease 
 contact  us to make the changes.  
 
24.  Where can I  get  information on the renovation and expansion of the l ibrary 

project?  
 The borough websi te (v i l le .montreal .qc.ca/p ierre fonds-roxboro)  le ts  you consul t  
 the latest  news regarding the expansion and renovat ion pro jec t  at  the 
 Pierre fonds Publ ic  L ibrary .  You may a lso   regis ter  fo r  the borough 's  e-mai l  l is t  
 to  be in formed of  announcements  concerning the pro ject .  Subscr ib ing to the  
 mai l ing l is t  can be done on th is  s i te  or  a t  the recept ion desk at  each of  
 the serv ice points .  
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